
PUBLIC ACCOUNTABILITY09
9.1 GRIEVANCE REDRESSAL

AERB receives grievances through Centralised 
Public Grievance Redress and Monitoring System 
(CPGRAMS) portal which includes Department of 
Atomic Energy (DAE) and Prime Minister’s Office 
(PMO). All grievances pertaining to AERB were duly 
responded to in time during the year.

9.2 RIGHT TO INFORMATION ACT 2005
The ‘Right to Information Act’ (RTI) of 

Govt. of India which come into force on 
October 12, 2005 has been implemented at 
AERB. Under this Act, access to information 
from a public agency has become a statutory right of 
every citizen. The management of AERB is committed 
to disclose all relevant information in public domain as 
is permissible under the Act. Required measures were 
taken on the implementation of RTI and the required 
information have been put on AERB website. 

AERB has received a total of 128 RTI requests 
during the year 2019. Year wise RTI queries replied by 
AERB are given in Fig.9.1.

Based on the queries till date, the frequently asked 
questions under RTI were compiled and uploaded on 
AERB website for reference of the public. 
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Fig. 9.1: RTI queries replied during last 5 years

115AERB Annual Report 2019



9.3 PARLIAMENTARY QUESTIONS
Parliamentary questions and sub-questions 

related to regulation of nuclear and radiation facilities 
were received and replied. During the period, AERB 
responded to 33 parliamentary questions.

Parliamentary questions 
answered with implications 
to radiation safety were 
broadly on the issues as 
shown

Regulation of handling radioactive 
material in India

Radioactive waste disposal and 
discharges

Safety of Nuclear Power Plants and 
clearances for new NPPs

Guidance for physical protection of 
nuclear facilities

Use of radiation technology and 
radiopharmaceuticals

Treatment of People Affected by 
Nuclear Disaster

Guidelines for Research and Diagnostic 
Facilities 

Adminstartive issues, such as backlog 
vacancy etc.
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